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QUALITY PoLicy

Park Gate & Company Ltd provides a comprehensive electrical service including;

Sales of Electric Motors and Electrical Control Equipment

Repair of Electric Motors and associated equipment

Design, Manufacture and Installation of Electrical Control Panels
Design and Installation of Electrical Systems

The Directors are committed to achieving and maintaining the highest standards of
workmanship in order to meet or exceed the best expectations of customers, by
understanding and being responsive to their requirements either stated or implied.

Park Gate uses a Quality Management System compliant with BS EN 1SQ 9001 to help in the
achievement of their aims. The Company is committed to complying with the requirements
of this standard and to continually improve the effectiveness of the Quality Management
System.

Park Gate monitors its quality performance with regard to;

. Completing orders within agreed timescales

e Ensuring orders conform in all respects to specification
. Providing goods and services free of any problems

All within Park Gate are encouraged, on an ongoing basis, to contribute to the achievement of
the aims and objectives set by the Company.
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